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 At OIT’s inception, many agencies were reluctant to hand over their IT reins to another organization.   In order to ensure that agency 
information technology needs are met, the New Hampshire Information Technology Council (IT Council) now advises OIT and engages 
state leadership.   

While the State has never wanted to be an implementer of immature ‘bleeding-edge’ technology, it has nonetheless used technology for 
innovative solutions.  The Vital Records, DOE Food and Nutrition Program and Department of State UCC filings are trailblazers in their 
respective business areas.   

The IT community as a whole has learned the need to involve its stakeholders in IT decision-making.   The goal of better communication 
with municipalities, businesses and citizens has been realized through a variety of advisory committees, application steering committees 
and online feedback mechanisms. 
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